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Highways Agency Workshop 
On the 11th February 2010 
one of our Directors, Tony 
Gill, delivered a one day 
“Statistics for Analysts” 
workshop to analysts of the 
Department of Transports, 
North East and Yorkshire & 
Humber Highways Agency at 
the Government Offices, 
Lateral Building, Leeds, West 
Yorkshire. 
 

 
Lateral Building 

The Highways Agency is an 
Executive Agency of the 
Department for Transport 
(DfT), and is responsible for 
operating, maintaining and 
improving the strategic road 
network in England on behalf 
of the Secretary of State for 
Transport. The agency is 
responsible for England's 
strategic road network -
 managing traffic, tackling 
congestion, informing road 
users, improving safety, 
minimising adverse impact on 
the environment and more. 
 
The students were all 
analysts working in the 
Regional Offices in 
Manchester and Leeds. The 

workshop included the 
following topics: 

 Measures of Central 
Tendency 

 Measures of 
Dispersion including 
Standard Deviation. 

 The Normal 
Distribution 

 Standardised Z scores  

 Excel Analyst Toolpak 

 Testing for 
Significance 

 What is probability 

 Hypothesis Testing 

 Z score test 

 Related & 
Independent t test 

The Senior Analyst 
responsible for the North 
East Analysts stated after the 
training day: 
“Everyone found the course 
very good and we have 
identified several uses that 
we are going to take forward. 
Feedback from the teams was 
very positive with the only 
issue being page numbers on 
the course materials would 
have been beneficial. They 
loved the pitch of the course 
and the humour you injected 
what is a dry subject, so 
thanks again”. 
 
A similar workshop 
addressing “Developing 
Inferences” will be delivered 
during May 2010. Further 
workshops are being planned 
for later in the year. 

 
Metropolitan Police 
Intelligence Review 
On Tuesday, 2nd February 
2010 our directors Tony Gill 
and Stephen Berry visited the 
dedicated Operation 
Sapphire Intelligence Unit 
attached to the Serious Crime 
Directorate, of London’s 
Metropolitan Police. The unit 
is responsible for collating 
information and developing 
reactive intelligence about 
London’s Serious Sexual 
Offences and Sex Offenders. 
 
The Serious Crime 
Directorate (2) was given the 
responsibility for 
investigating rape and serious 
sexual offences as a result of 
criticism of the Police for not 
doing enough to bring to 
justice a London Taxi Driver, 
John Warboys, who was 
drugging and rapping 
women. An operational team 
of approximately 396 
detectives and civilian staff 
have been allocated to the 
operation including 25 
intelligence unit staff.  
 
Intelligence Analysis Training 
Ltd was contracted to review 
the Intelligence Unit to 
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determine if it meets its 
terms of reference. Tony and 
Steve visited the intelligence 
unit at its offices in Lewisham 
Police Station and undertook 
several meetings speaking at 
length with staff, and 
generally observed the 
workings of the unit. 
Following the visit a report 
was submitted outlining their 
findings and observations. 
 
The review was conducted 
against the background of 
the National Intelligence 
Model it being the ultimate 
guide for intelligence led 
policing in the United 
Kingdom. 
 
 
Breaking News - Belize 

Contract 

 
 

Intelligence Analysis Training 
Ltd has successfully 
negotiated to train online 50 
plus officers from the Belize 
Ministry of National Security. 
The officers will undertake 
the level one and level two 
Intelligence Analysis courses. 
Funding for the courses is 

being provided by the British 
High Commission in Belize.  
Kenya Training Mission 
Our directors Tony Gill and 
Stephen Berry travelled to 
Kenya during March 2010 to 
deliver a 3 week training 
mission. The aim of the 
mission was to deliver a one 
week Intelligence 
Development course 
followed by a two week 
Criminal Intelligence Analysis 
course to a combination of 
Kenyan Law Enforcement 
agencies. The event was 
hosted and managed by the 
Kenya Anti Corruption 
Commission, Officers from 
which made up the bulk of 
the class. Also in attendance 
were officers from the Police 
Criminal Investigations 
Department, The Ministry of 
Immigration and Registration 
of Persons, Military 
Intelligence, The Banking 
Fraud Investigation Unit and 
the National Security 
Intelligence Service. The 
training commenced on the 
8th March and concluded on 
the 26th March. It was 
delivered at the Multimedia 
University on the outskirts of 
the capital Nairobi. 
 

 

Tip of the Month 
 

We would appreciate short 
contributions to our tip of the 
week corner. In additions we 
would welcome longer articles 
for inclusion in the body of the 
newsletter (we reserve the 
right to make any editorial 
changes we feel necessary). 
 

************************* 

Interrogative Words 
Derived from Rudyard 
Kipling’s poem “Those six 
honest serving-men”, who, 
what, why, where, when and 
how, known by their short 
hand name, 5WH, are a 
powerful and fundamental 
tool for the investigator and 
analyst alike. These 
interrogative words are key to 
the development of premise 
and hypotheses.  
 

 


